NSW Health Vaccination Portal

COVID-19  |nstructions for school staff - Registration and booking
an appointment at the Fairfield Vaccination Clinic

ﬂ:— Important Information

NSW Health has implemented additional measures to ensure that only eligible members of school staff are
able to make vaccination appointments at this dedicated clinic. It is important that these instructions are
followed to ensure that you are able to make an appointment.

Book your COVID-19 vaccination appointment

Part 1 - Create your account in the vaccination portal and verify your details.

Visit https://nswhvam.health.nsw.gov.au/vam to create an account and verify your details.

It is critical that you use your school email address to create your account. Only valid school email
addresses will receive a unigue booking token to enable you to schedule your vaccination appointment.
This email address should be used for all ongoing communications and personal email addresses will
cause your registration to fail.

,  Fromthe NSW Health Wi
Vaccination Portal home NSW | Health
page, click Create your
account.

NSW Health Vaccination Portal Log in

Create your account
The Create your account
form displays.

[ Create your account

Complete the Create Create your account
your account form. . g i
First Name*
It is critical that you use
your school email ‘ ST -

address to create your o j| (FeRwerc”

account. It is also Enter last name a f v ’
critical that you | | Confirm Passwora*

register a mobile Emall (Usemame)’ P
phone number to v 1

receive a unique booking ‘ = 1
code that will allow you
to book your ”~
appointments.

Phone

i
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Confirm that you have
read the use and
disclosure of
information statement.

Click Submit.

Your request to create
an account has been
submitted and an email
will be sent to the email
address you provided to
verify your account.

Find and open the
verification email sent to
your inbox and click the
Verify email link.

On the portal, a
confirmation message
will display that the
account is now created.

Click Login to continue.

Enter your user name
(email address) and
password and complete
the login process.

A Two-step
Authentication screen
will display.

Return to your inbox and
find the email which
contains the verification
code (or SMS if you
registered a mobile) and
enter it in the Two-step
Authentication screen on
the portal.
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\/ I'm not a robot

o confirm that | have read the use and disclosure of information

NSW Health | COVID-19 vaccination - Verify email to complete creation of account
U0
COVID-19 vaccination program
Hello Tamara Shi,
Please verify your email to complete your registration for the COVID-19 vaccination program.

Once this is verified, you will be able to log in to the NSW Health Vaccination Portal to enter your personal details and book a vaccination.

Part 2 — Log in to the NSW Health Vaccination Portal and complete the two-step authentication
process with the one-time verification code sent to your mobile.

Create your ac Registration Complete

The first step is to creal Your email has been verified.
vaccination for yourself Your username is tamarakshi@gmail.com

To create an account, y
have one, you can have

call Healthdirect on 18 Login to continue

You will also need vour

NSW Health

Preview Email

Your one-time verification code for the
NSW Health Vaccination Portal is: 471588 Your ono-time veriiication codo Is= $33999

Picase only use this for your current login

Py | Regards
NSW Health

2 l!.i‘l.!p'
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11.

12

11

14.

Enter the verification
code and then click Log
in.

The NSW Health
Vaccination Portal home
page displays.

Click Enter personal
info.

The Enter your personal
information form
displays.

Complete the Enter your
personal information
form.

Enter your address in
the Enter address here
field. As you start typing
this will bring up
matching addresses and
you can select the
correct address from the
results displayed in the
list.

This populates the
address fields.

If your address doesn’t
appear in the list, clear
the search and select the
| want to enter
manually checkbox to
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Two-step Authentication

Please enter the verification code sent to your maobile/email

Part 3 — Enter your personal information.

Next step: Enter your personal info

Your age and other factors help us determine the scheduling of
your vaccination,

Enter personal Info

Enter your personal information
required & R
Details

"Cander “Indigenous status

“Date of birth [e.g. 51.01.2021) *Country of birth

Residentlal Address

Enter address here;

| ss0ceod

Street

| want to enter manua

*Street
*Suburb/Town “State

‘Postcode *Country

3
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15.

16.

17,

complete the address
fields manually.

Complete the Medicare
details section. If you
have a medicare card,
please provide your card
number, IRN (Individual
Reference Number) and
card expiry date.

Complete the
Vaccination history
section. If you have
previously received a
dose of the COVID-19
vaccine, you will also
need to provide the
vaccine type and the
date the first dose was
administered. This
information is used to
determine the date
options presented to you
when booking your
second dose.

Complete the Work
situation, Other details
and Emergency contact
details sections, and
then click Submit.

A confirmation displays
that you can now book
your vaccination
appointments.
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Medicare detalls

"Residence status

‘ Do you have s medicare card
O .

AE39 Sn 108 1)
5 IR
Faase s cciiren

v = I

"Medicare card number (10 digits, no space)

“Medicare expiry date (MM/YYYY)

‘Medicare IBN 1 digit)

Vaccination history

" Have you previously received s dose of COVID9 vaccine?
“Which vaccine have you already received?
"When was the first dose administeredy
—
=
Emergency contact details
First name Last name
Contact number Email
o4
I‘.“’I
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Part 4 - Once you reach the “You’re ready to schedule your vaccination” screen (see below) you will
need to await a uniqgue booking code which will be sent to your nominated mobile phone number via

SMS before proceeding to schedule your vaccination.

Unique booking codes are typically dispatched within 2 hours but may take up one business day to

arrive.

Please do not call the helpline to request the unique booking code until 24 hours has passed. The
helpline will not be able to generate the unique code for you.

@

You're ready to schedule your vaccination

1fo, you are part of a group that can schedule vaccinations now

Schedule vaccination

****PLEASE PAUSE AT THIS STEP***

The_unigue booking code will shortly be sent to your mobile phone.

Part 5 — Receive your unigue booking code.

You will receive your
unique booking code
via SMS. You will need
this code to book your
appointments.

18.

Appointments must be
booked within 7 days of
receiving the booking
code as it will expire.

18

20.

NSW Health Vaccination System

To make a booking at Fairfield please

follow the link

https://nswhvam.health.ns\

AMdyyHs6

au/

vam and use your single use Booking
Code:

Your Booking Code is linked to this

phone number and will expire in 7

days.
For assistance please call
1800 571 155

Part 6 - Log in to the NSW Health Vaccination Portal to schedule your appointment

Return to https://nswhvam.health.nsw.gov.au/vam and log in using your email and password.

Click Schedule
vaccination.

The Schedule your
vaccination form
displays.
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&

You're ready to schedule your vaccination

hedule vaccinations now

fo, you are part of a group that can ¢
Schedule vaccination
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21.

23

When prompted to
choose a vaccination site
select the | have a
booking code checkbox
and enter your unique
booking code that you
received via SMS in part
5/ step 18.

Click Validate my
booking code to verify
the code. Booking codes
can only be used once.

The system then
validates the booking
code. If the code is valid,
you are presented with
the Fairfield clinic.

From the calendar select
a) a date that suits for
the first dose, b) followed
by an appointment time
from the options
available.

A message displays with
the date and time of your
first dose appointment.

Note: if you have already
received the first dose of
the vaccine, you will only
have to book an
appointment for the
second dose.
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Choose a vaccination site

| have a booking code

Validate my booking code ez; Clear

Valid booking code, your site has been selected please complete

[ | want to use another booking code l [ Select a different vaccine cente|

State City

*Select a site to see the available time slots

Fairfield Showground vaccination clinic

First dose of Pfizer

June 2021 » -
o
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Select a suitable date
and time for the second
dose appointment.

The date range available
for the second dose is a
set number of days apart
from the first dose to
ensure maximum
vaccine effectiveness.

25

A message displays with
the date and time of the
second dose
appointment.

The Vaccine Screening
and Consent section

2. allows you to tell us
about any medical
conditions before you
attend a clinic so that a
Clinic Medical Eligibility
Reviewer can ensure the
vaccination is safe for
you.

27.

Indicate if you consent
to receiving the vaccine
and then click Submit.

A confirmation page
displays with your
appointment details. You
will also receive this
information in an email
and will need to bring a
copy of to your
vaccination
appointments.
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Do you want your second dose to be at the same site as your first dose?

O s cameoie O No, different site

me 2mong the highlightsa dates for your Second dose of Pfizer . These

M T w T F s s
@ -
L5 j Show all
O A%
435 4 » 1225 Showal _ _
ose the date'time of Thu, J:I },2‘03‘ a—t ?8—00:— Sydney Hospital Clinic for you

Plizer Screening and Consent

AN YU TetIng Wwnall 1008y, 107 CXAMEH. 10 yOU NIVE SN FEIGFILOTY TyMDIOMA, fFever 66 GINEr SyTMpocm
of COVD-T?

-
‘Do you have any pevare slelQles. Dartacularty anaphylasls (T anythmg induling Pohywihymne gy
- O s
= Have YOU Bver received another COVID: 1 vaccine?
Do you carry or he
-
-
sove you bad o el “Fave you received Bry OTher vacaine i last 14 days?
.
. ,
Are you pregnant
D yiou have » bind .
L I harve @ pre-eainting metdical comdtion nut murnticned sbove and | ot lhe 10 spees 1 8 health
"0 yau have & Ml protessional for moew datalled sdvice
thremdoos (CVET) ] .

L Please list any medical condntions

you have » bisl

Dlvase In sry aberges

Kame of GOCTON you Nave (onsulTed with

Vaul Iedical ConCens of question

‘1 consent to recelve a course of the COVID-19 Pfizer vaccine that Includes two doses separated by 21 days

v

Your Detalls
Tamura Shi
Wednesday, 2 June 2021 at 8:00 am
Sydney Mospital, 8 Macquarie St Sydney, NSW
Thursday, 1 July 2021 st 5:00 am

Sydney Hosplital, B Macquarie St, Sydney, NSW
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*):— Important Information

For help with the booking process call

NSW Health Vaccination Booking Support Centre on 1800 57 11 55
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