
A national digital resource

The healthdirect website provides easy-to-understand 
health advice and information and self-help health tools.

Rigorous clinical governance processes and regular 
maintenance ensure the information is current, supports 
health literacy and includes advice about what to do 
next. The availability and clinical efficacy of this health 

information resource for all Australians is critical to 
combat the spread of misinformation online.

As a national, government-funded resource, the 
website works to reduce duplication of content and 
provides organisations with evidence-based health 
information they can share with their communities.

healthdirect 
website

43 million 
total visits in FY24 

9,500  
medicines pages

2,100  
health  

information pages

6  
consumer  

self-help health tools

Government health 
department and agency 
websites connect with 
the healthdirect website 
as a valued source of 
up to date, evidence-
based information that 
supplements their own 
content and public  
health campaigns.

Government 

Online booking portals and health organisations link to 
trusted content for their online communities, leveraging 
the quality content on the healthdirect website.

Health and industry organisations

1.8 million  
sessions were referred to healthdirect  

from external websites

56%  
Government  

health  
department  

(.gov.au)

31%  
Non-health  
government  

department or  
agency (.gov.au)

13%  
Non-government 

organisations

Top health pages valued by 
health organisations

• Shingles
• Covid vaccinations
• Travel vaccinations

• Gastroenteritis 
• Respiratory Syncytial Virus 

(RSV)

Physical health  
information and advice

70,000  
brochures, posters and  

magnets ordered via  
the free online portal

Referral links to digital self-help tools 

636,650  
healthdirect  

Service Finder 

133,974  
healthdirect  

Symptom Checker 

Information 
Partners

These organisations 
have a formally 
established relationship 
with healthdirect as 
specialised evidence 
based, non-commercial, 
trusted referral points.

267  
Information Partners

12/20  
top websites visited 
from healthdirect  

are trusted 
Information Partners

Mainstream media frequently use 
healthdirect as a trusted verifiable 
source of up-to-date accurate 
information to support health  
stories of the day. Healthdirect’s 
Chief Medical Officer is regularly 
quoted in media articles.

Media

169 
news stories


